IIpuxa3 Muntpyaa Poccun or 31 mas 2018 r. Ne 344un

«O0 yTBepxkaeHnn EnuHoro nopsaka pacuyera nokasaTenei, XapaKTepU3yOInX
o01111e KPpUTEPHUH OLICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIyT OpraHU3alusIMU B
chepe KyIabTypbl, OXpaHbl 310POBbs, 00pa30BaHUs, COI[UATBLHOTO OOCITYKUBAHUS U
dbenepaabHBIMU YUPEKIECHUSIMHU METUKO-COILIMATBHOMN KCIIEPTU3 I
(3apeructpupoBad B MuHntocte Poccuu, peructpanumonnbiit Ne 52409 ot 11
okTsa0ps 2018 1.)

B memsix wetomuueckoro obOecnedeHuss MPOBEACHUS HE3aBUCHMOW OIEHKHU
KauecTBa YCIOBHM OKa3aHUs YCIAyr OpraHu3alusaIMUd COIHAIbHOM cdepbl U B
COOTBETCTBHMHM C 4acTblo 2 ctaThu 12 denepanbHoro 3akoHa ot 5 nexadps 2017 r. Ne
392-d3 «O BHeceHMH U3MEHEHUM B OTHEIbHBIE 3aKOHOJATEJILHBIE aKThl PoccHuiickoi
@denepanii MO0 BOMPOCAM COBEPIICHCTBOBAHHUSI TMPOBEACHUS HE3aBUCUMOW OIEHKU
KauecTBa YCJOBUU OKa3aHUs YCIYr OpraHu3aiusMu B cdepe KyJIbTypbl, OXpPaHbI
3MI0POBBS,  OOpa3oOBaHMs,  COLMAIBHOIO  OOCHyXuBaHUS U  deaepaabHbIMU
YUPEKISHUSIMU MEIUKO-COMAIbHOM dKcrepTusbl» (CobOpaHue 3aKOHOMATENIbCTBA
Poccuiickoit @enepanuu, 2017, Ne 50, cT. 7563)

IIPHUKA3BbIBaAIO:

Y1BepauTe — npuiaraeMbld  EQUHBIA TIOpANOK  pacyera  IMOKas3aTelieH,
XapaKTepU3ymIuX OOIIMe KPUTEPUU OLEHKH KadyecTBa YCIOBUHM OKa3aHUs YCIYT
opraHuzanusaMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHHUsA, COIUATBHOTO

oOcmy>KuBaHMs U PeiepaTbHbIMH YIPEIKICHUIMHU MEIUKO-COIIUATBHOM IKCIIEPTU3HI.

MuHnucTp M.A.Tonunun



IIpunoxenue
K npuka3zy Munrpyna Poccun
ot 31 masg 2018 r. Ne 344n

Enunblii nopsaok pacuera nmoxkasarejei, XapakTepu3yOmux oomue
KPHUTEPUU OLEHKH Ka4eCTBA YCJIOBUUA OKA3AHUS YCJIAYT OPraHu3auMsMu B
cepe KyabTypbl, OXPAHBI 310POBbsl, 00Pa30BaAHNS, COUHATBHOIO
o0cayxuBaHud U (pelepaIbHBIMHI YUPEKICHUIMH MeIUKO-COUMATBLHOM
IKCNEPTU3BI

1. Eagunblii mopsnok pacuera IoKa3zaTesie, XapaKTepu3ylolux oOIue
KpUTEPUHU OILICHKHM KauyecTBa YCJIOBHH OKa3aHHsS YCIYr OpraHu3anusMu B cdepe
KyJIbTYpbl, OXpaHbl 3/I0POBBS, OOpPA30BaHUS, COLMAIBHOTO OOCITYXUBAHHUS H
dbenepaabHEIMU YUPEKICHUSIMU MEJIUKO-COIIMATBbHOM AKCTIEPTHU3BI
(manmee COOTBETCTBEHHO — OpraHU3allUM COIMaNbHOU cdepsl, EquHbi mopsanox),
pa3paboTaH B ILENAX METOJUYECKOro OOECHedeHMs] MPOBEIEHUS HE3aBUCUMOMN
OLICHKU KayeCTBa YCIOBUN OKa3aHMS YCIYT OpPTaHM3aIUsIMU COIMAIBHOU chepsl
(manmee — He3aBUCUMAs OlEHKA KayeCTBa) B COOTBETCTBUM C YacThiO 2 cTaThu 12
®denepanpHOro 3akoHa oT 5 nexadbps 2017 r. Ne 392-D3 «O BHeceHHMH U3MEHEHUH
B OTIENbHbIE 3aKOHOAaTellbHbIe akThl Poccuiickoit @exepanuu Mo BOMpocaMm
COBEPIIIEHCTBOBAHUS TPOBEJCHUS HE3aBUCUMOM OIIEHKHM KayecTBa YCIOBHM
OKa3aHWUs yCIyr OpraHu3aiusMu B cdepe KyIbTypbl, OXpaHbl 3]I0POBbS,
o0pa3oBaHUs, COIMAIBLHOTO OOCITYXHMBaHUS W (eaepalbHBIMU YUPEKICHUIMHU
MEINKO-COLUATBLHON SKCTIEPTU3BIY.

2. Tlokazatenu, XapakTepu3ylollue OOIIMe KPUTEPUH OIICHKH KadyecTBa
YCIIOBUM  OKa3aHWsA YCIYr OpraHu3alusIMU colManbHOW cdepbl  (manee
COOTBETCTBCHHO — ITOKa3aTeIM OIICHKM KadecTBa, KPUTCPUU OICHKHA KavecTBa),
YCTaHOBJICHBI:

B cepe KynapTyphl - TpukazoM MuHHCTEpCTBAa KynbTypbl Poccuiickoii
Oenepanun ot 27 ampenst 2018 1. Ne 599 «O6 yTBepKIAeHUM TMOKa3aTeseH,
XapaKTEepU3YIOMIMX OOIIUEe KPUTEPUU OLIEHKU KAayecTBa YCIOBHI OKa3aHUS yCIIyr
OpraHM3alUsiIMH  KYyJbTypbl» (3aperHcTpUpoBaH MUHUCTEPCTBOM  FOCTUIUU
Poccwiickoii @enepariu 18 mas 2018 r., peructpanuonasii Ne 51132);

B chepe oxpaHBI 370POBBSI — MPHUKA30M MUHHCTEPCTBA 3IPAaBOOXPAHCHUS
Poccuiickoit ®enepauuun ot 4 wmas 2018 r. Ne 201l «OO yTBepxkaeHUU
MoKasareyiel, XapakTEePHU3YIONIUX OOIIUe KPUTEPUU OICHKH KadecTBa YCIOBUUN
OKa3aHusl YCIyr MEIUIMHCKUMU OpraHu3alusMH, B OTHONIEHUH KOTOPBIX
MIPOBOJIMTCS] HE3aBUCUMAs OLICHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIUU
Poccuiickoit @eneparn 23 mas 2018 r., peructpanuoHasii Ne 51156);

B cdepe oOpa3zoBaHusl — MpukazoM MuHHCTepcTBa 00pa30BaHUsI U HAYKHU
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Poccuiickoit ®@enepauun ot 5 npexadbps 2014 r. Ne 1547 «OO0 yTBepkIeHUU
MoKaszarener, XapakTepu3yloux oOlue KpPUTEpUHM  OLEHKM  KadecTBa
oOpa3oBaTeabHOU JEeATEIbHOCTH OpraHM3alnu, OCYILECTBIISIFOIINX
00pa3oBaTeIbHYIO JIEATEIBHOCTDY (3aPErUCTPUPOBAH MMHHCTEPCTBOM FOCTHIIMU
Poccuiickoii @enepanuu 2 dpespans 2015 r., perucrpannonssiii Ne 35837);

B cepe COLMAIBbHOTO OOCITYyKUBaHUA - MPUKa3oM MuHuUCTEpCTBa Tpyaa U
coumanbHoM 3amuThl Poccuiickoit @enepanuu ot 23 mas 2018 r. Ne 3171 «O6
YTBEP)KJIECHUU TOKa3aTese, XapakTEepU3YIOIUX OOIIMe KPUTEPUH OLIEHKHU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHU3alUsIMU COIMAIBHOIO OOCITYXUBaHUS
u  (QenepadbHbIMM  YUYPEXKICHUAMH  MEIUKO-COL[MAIBHOW  DKCHEPTHU3BI»
(3apeructpupoBaH MunucrepctBoMm roctuniuu Poccuiickoit deneparnun 14 uroHs
2018 r., peructparmonubiii Ne 51346).

3. 3HayeHus MoKaszaresield OLEHKH KauecTBa PACCUMTHIBAIOTCS B Oajliax U ux
MaKCHMaJIbHO BO3MOXHO€ 3HaueHue cocrapiser 100 6amnos:

a) ISl KaKJ0r0 ToKa3aTess OLICHKU KayecTBa;

0) Mo opra"u3aiuy;

B) B ILEJIOM IO OTPaci, MYHHUIMNAIbHOMY OO0pa3oBaHUIO, CYOBEKTY
Poccuiickoit @enepannn, Poccuiickon denepanumu.

4. Pacuer mokazaTeneil, XapaKTepHU3YIOIIMX KPUTEPHUI OIEHKH KauecTBa
«OTKpBITOCTh M JIOCTYNMHOCTh HWH(MOpManuu o0 OpraHu3alMh COLUATBHOM
chepbi»:

a) 3HaUEHUE MOKa3aTels OlEeHKH KauecTBa «CoOTBeTCTBUE MH(OpPMALUU O
NESTENbHOCTH  OpPraHM3allid  COIMaIbHOM  cdephl, pa3MENIeHHOW  Ha
o0IIeOCTYHBIX HWH(GOPMAIIMOHHBIX pecypcax, €€ COJEPKAHUIO U TMOPSAKY
(popme), ycTaHOBJIEHHBIM 3aKOHOJATEILHBIMU W HMHBIMM HOPMATHUBHBIMU
npaBoBbiMU akTamu Poccuiickoit denepaunu» (I1,ug) onpenensercs mo hopmyie:

I/ICTeH +HcaﬁT
Mlag= (55 2 oo, @

rae

Ucreny — 00beM HHPOpMALIUU, pa3MeeHHOW HAa HHPOPMAIIMOHHBIX CTEHAAX
B MTOMEIICHUHN OPTaHU3AIUH;

Weaiir — oOBeM wuHGOpMAIHK, pa3MENIEHHOW Ha OQUIIMATBLHOM CalTe
OpraHu3aliyd COIHAIBHONU cepsl B HMHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetn «MHTEpHET» (Manee — oUITMaATBHBIA CAUT OpPTraHU3AIINH );

Wyopw - 00beM uHGpOpMaLKM, pa3MeIlleHHe KOTOPOH Ha OOIIETOCTYIMHBIX
WHOOPMAITMOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOJATEIbHBIMA W  WHBIMHU
HOpPMaTHBHBIMM IIPaBOBBIMU akTamu Poccuiickon @enepanuu;

0) 3HaueHWE TMOKa3aTeNs OIECHKM KadecTBa «Hammume Ha oduIuanbHOM
caiiTe oOpraHu3alud CcouuanbHON cdepbl WHGOPMAIMK O JAUCTAHIIMOHHBIX
crocob0ax OOpaTHOW CBS3WM W B3aUMOJCUCTBHS C TOJydYaTEIsIMU YCIYT W WX
dynakmuonupoBanue» () onpenensiercs mo Gpopmysie:

Hner = Tauer X Chuer, (12)
riae.
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Tuer — KOIMYECTBO OalioB 3a HaduuWe Ha oQuIMaibHOM caiTe

opranum3zanud WHGOpPMAUKA O JAUCTAHIIMOHHBIX CIIOCO0AX B3aUMOJCHCTBUS C

nonyvarensimMu yeayr (mo 30 0ayutoB 3a KaKAblH AUCTAHIIMOHHBINA CII0Cc00);

Cmer — KOIWYECTBO (PYHKIIMOHUPYIONIUX JUCTAHIIMOHHBIX CIOCOOOB
B3aMMOJCHCTBHS C TOJTyYaTeNIsiMU YCIyT, HH(GOpMaIUs O KOTOPBIX pa3MelieHa Ha
ouMaIbHOM CaiiTe OpraHU3allii COUATBHON CEPHI.

B) 3HAUCHWE TMOKa3aTells OICHKM KadecTBa «Jlons momyuyaTeneld ycmuyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYHHOCTHIO HH(POpPMAIHU O
ACSITeIPHOCTA OpPTaHM3aluu CcoluanbHON cdeprr» ([19"Py,), ompenensercs mo

dbopmyie:

yCTeH}I + ycaﬁT
2 quﬁm

T, = ( )x100, (1.3)

rae

VYerenn - UYHCIO TOJyYaTelIed YCIAYr, YIAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOH M JOCTYIMHOCTBHIO MH(GOpPMAIUM, pa3MEIIeHHON Ha MH(POPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OPTaHU3aIMH COIIMAILHOMN ChepHI;

Veair - YHUCIO TOJNyYaTENedl yCHYyr, YIAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTON W JOCTYITHOCTHIO MH(OpMaIINK, pa3MelieHHON Ha OpUIIUAIBHOM CaiTe
OpraHu3aluy;

Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeaeil yCiayr.

5. Pacuer mnokaszarenei, XapakTEepU3YIOIIMX KPUTEPHUIl OLEHKU KauyecTBa
«KoM@popTHOCTH YCI0BUI MpPeOCTaBICHUS YCIYT, B TOM YUCIE BPEMs OXKHUIAHUS
IPEAOCTABICHUS YCIIYT»:

a) 3HA4YeHHE ToKa3aTess OIeHKM KauecTBa «(OOecredeHre B OpraHU3alUU
conuaibHoi chepbl KoMPOpTHBIX ycinoBui mpemoctaBieHUst yeruyr» (Icowg.yen)
ompenensercs mo hopmyie:

HKOMq).ycn = TKOM(beKOM(bl (21)
re:
Tiomp— KOIMUECTBO OauIOB 3a HaJMYMe B OpraHU3aluud KOMQOPTHBIX
yCIIoBU mpeaocTaBicHus yoryT (rmo 20 6ajuioB 3a Kax10e KOMPOPTHOE YCIOBHE);
Cromp — KOTMIECTBO KOM(POPTHBIX YCIOBUN MPETOCTABICHUS YCIYT.
0) 3HayeHWe TIOKa3aTeds OICHKM KadecTBa «Bpems  0oXumaHus
IPENOCTABICHUS YCIyrH' (cpegHee BpeMs OXHAAHHS M CBOEBPEMEHHOCTD

npenoctaBieHUs yCIyru» ([oxu,) onpenensercs:

! TTokazarens npuMeHseTcs Ul OLIEHKH OpraHu3aluii B cdepe 0XpaHbl 370POBbS, COLUATBHOTO
oOcnyxuBaHus U (eAepPANTbHBIX YUPEKICHUH MEIUKO-COLUATbHON IKCHEepTU3bl — cTaThs 79.1
®enepanbHoro 3akoHa oT 21 HosOps 2011 r. Ne 323-03 «O06 ocHOBax OXpaHbl 370POBbS
rpaxaan B Poccuiickoit @enepannm» (Cobpanue 3akoHomarenscTBa Poccuiickoit denepanui,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 23.1 deaepanbHOro
3akoHa oT 28 nekadps 2013 1. Ne 442-D3 «O06 ocHOBaX COLMAIBHOTO OOCTYKHUBaHUS IPaXa1aH B
Poccuiickoit @enepanumn» (Cobpanue 3akoHogaTenscTBa Poccuiickoit @eneparu, 2013, No 52,
ct.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563), crarbs 8.1 denepaybHOrO 3aKOHA OT
24 nosi0pst 1995 1. Ne 181D3 «O commanbHOM 3amuTe HHBAIUIOB B Poccuiickoit denepanum»
(Cobpanue 3axkoHomatenscTtBa Poccmiickoit @enepammu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
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B Cllyyae NPUMEHEHHMs JIBYX YCJIOBHH OLIEHKM KadecTBa (CpelHee Bpems
OKUJAHUS TIPEIOCTaBICHUS YCIYTH U JI0JIsl MOJy4yaTeslne yciyr, KOTOpbIM yciyra
MIPEeIOCTaBIeHa CBOEBPEMEHHO) PACCUUTHIBAETCS MO (hopmyIe:

Y/ cBOeBp

Hom/m = (Com/m +
II06111

x100)/2, (2.2)

rje

Coxun — CpelIHEE BpEeMs OKMJIAHUS TIPEAOCTABICHUS YCIYTH, BEIPAXKECHHOE B
Oa/max: IPeBbINIAET YCTAHOBIEHHBIH CpOK oxkuaaHus?, — ( OalioB; paBeH
YCTaHOBJIEHHOMY CPOKY OujaHusi — 10 6ajuioB; MEHbIIIE YCTAHOBJICHHOTO CpPOKa
oxxunanus Ha 1 nens (Ha 1 yac) — 20 G6aynnoB; MeHbilie Ha 2 aHs (Ha 2 yaca) — 40
O0aioB; MeHblie Ha 3 nHs (Ha 3 yaca) — 60 GayIoOB; MEHBIIE YCTAHOBJICHHOTO
CpoKa OXXKHMJIaHUsl HE MeHee, 4yeM Ha 2 cpoka — 100 GanoB);

YCBORP - gpcno moJiyyarelned yCIyr, KOTOPbIM YCIIyra IpeloCTaBliCHa
CBOEBPEMEHHO;

Yoo - 0OOIIIEE YUCIIO OMPOIICHHBIX TOJyYaTeIeH yClIyT;

B Clly4ae NMPUMEHEHHS TOJIBKO OJIHOT'O YCJIOBHS OLIEHKH Ka4eCTBa, B pacuere
YUUTHIBAETCS OJIMH U3 HUX:

HO)KI/I,Z[ = CO)KI/I,Z[

HnIn

YCBOGBp

Homm = T&u XlOO,

B) 3HAUCHHUE TIIOKA3aTelid OICHKM KadecTBa «Jlons mosywaresnei yciyr
YIOBJICTBOPCHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIYyr OpraHu3amnuei
couuanbHoi cdeprb» (T ) onpenensercs mo Gopmyie:

on yKOM(b
IT cbyﬂ = T %100, (2.3)

00111

rae
VoMb - ypcno modydaTenell YCayr, yAOBIETBOPEHHBIX KOMQOPTHOCTBIO
MPEAOCTABICHUS YCIYT OpraHu3alrei ColralbHOU cephl;

cT. 7563).

2B cepe oxpaHbl 310pOBbS CPOK OXMAaHHs ycraHoBieH B paszaene VI IIporpammsl
TOCYJapCTBEHHBIX TapaHTHH OECIJIaTHOTO OKa3aHWs TpakKIaHaM MEAWLIUHCKOW MOMOIIM Ha
2018 rog m Ha muaHoBbIM mnepuox 2019-2020 ronoB, YTBEpKIEHHOM IOCTaHOBJIEHHEM
[IpaBurensctBa Poccuiickoii @eneparun ot 8 nexabps 2017 r. Ne 1492 (CoOGpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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Yoo - 0OLIIEE YHCIIO OMPOIIECHHBIX MOJIYYaTeNeH yCIyT.,
6. Pacuer mokazaTenel, XapaKTEpHU3YIOIIMX KPUTEPUM OIEHKHM KauecTBa
«/1oCTynIHOCTB yCIIyT JUIsl THBAJIUJOBY
a) 3HAYEHHUE TMOKa3aTessl OLEeHKM KadecTBa «OOOpynoOBaHHME MOMELIEHUN
OpraHu3alliy COLMAJILHOM c(epbl U MpUIIEralleid K Hel TeppUTOPUH C YUETOM
TOCTYIHOCTH Tt MHBATUIOB» (I1°" ) ompenenseTcs no dpopmyie:

HopFZ[OCT = TopFI[OCT X CopFIIOCT ) (31)

rue:

TP oer — KOJIMYECTBO OayuioB 3a OOECleueHHe YCIOBHHMM TOCTYHMHOCTU
opranusaiyu i nHBaIKA0B (1o 20 6asioB 3a Kax/10€ YCIOBHE JOCTYITHOCTH);

COP" joer — KOJIMYECTBO YCIOBHUH TOCTYITHOCTH OpTaHHU3AINH JIJIsl HHBAJIUIOB.

0) 3HaueHUEe TMOKa3zaTessd OLEHKU KauecTBa «(OOecneyeHre B OpraHu3aluu
colManbHON c(ephl YCIOBUN JOCTYITHOCTH, TIO3BOJSIONINX WHBAIUAAM TOJTYYaTh
yciyru HapaBHe ¢ qpyruMu» (1YY ,.;) onpenensiercs mo Gopmyoe:

HycnyrlIOCT = TyCHyr)IOCT X CycnyrHOCT’ (32)

i (H

TY joer — KOJIMYECTBO OaysIoB 3a oOecreyeHue YCJIOBHH JIOCTYITHOCTH,
MO3BOJISFOIINX HHBAJKAM T0Jy4aTh YCIYTH HapaBHe ¢ apyrumu (o 20 6amios 3a
KaKJ10€ YCJIOBUE JOCTYITHOCTH);

CYMT joer — KOJIMYECTBO YCJIOBUM JIOCTYNMHOCTH, TMO3BOJISIONIMX WHBAJIUIAM
N0JIy4YaTh YCIYTM HapaBHE C IPYTHUMHU.

B) 3HAQUEHHUE I[IOKA3aTesl OLEHKM KadecTBa «/lons mosyuareneud yciyr,
YIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIyT Ui uHBaIHIoB» (I1"°"y,) onpenensercs
o ¢opmysie:

yZLOCT
TPy, = (——— )x100, (33)
HWHB
rjae
YA - 4yucno  moJiyyaTened — yCIyTr-MHBAJIMJIOB,  YJIOBIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT UI-UHBAIUAOB;

UY,us - YKCIIO ONPOILIEHHBIX NOJIYYaTENIEN yCIyr-HHBAJIUI0B.

/. Pacuer moka3zaTeneil, XapaKTEepU3YIOIIMX KPUTEPHUM OLEHKHM KauecTBa
«/loOposkenaTeabHOCTh, BEXKIUBOCTh PAaOOTHUKOB OpPTaHU3AIMHU COLHUATBHON

chepb»:
a) 3HAUCHHWE IOKa3aTelisi OICHKH KadecTBa «JloJs moiydaTened yCiyr,
YIOBJICTBOPCHHBIX  JIOOPOXKEIATCIbHOCThIO,  BEXJIMBOCTHIO  PaOOTHUKOB

OpPraHM3alMHA COIMATBHOW Cc(ephl, O0CCIICUYMBAIONINX TEPBHUYHBIA KOHTAKT |
WHPOPMUPOBAHUE TOJIydYaTeNII YCIYTH TIPH HEMOCPEACTBEHHOM OOpalleHud B
OpTaHU3aIHI0 COIMATBHON ceprr» ([1"P* " ) onpenensercs mo Gpopmyie:

"}/ TIePB.KOHT

TIEPB.KOHT —
H yn — ( q
00111

)x100, (4.1)

rac
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YHUCJIIO noJIy4aTesieu YCIIYT, YAOBJIETBOPEHHBIX
100pOKENATENBHOCTBIO, BEKIIMBOCTBIO pabOTHHUKOB OpraHu3aluy,
o0ecrneunBalOIINX MEPBUYHBIN KOHTAKT U HUHGOPMUPOBAHUE MOTyUYaTeNsl YCIYTH;

Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJyYaTeIeH yClIyT;

0) 3HaueHHME TMOKa3aTessl OLEHKH KadecTBa «Jlomsl momyudatenedt ycuyr,
YIOBJIETBOPEHHBIX 100pOKENATENBHOCTHIO, BEXKJIMBOCTHIO PabOTHUKOB
OpraHu3alydyd  COUMAIbHOM  cdepbl, 00ecHeurnBalOMIMX HEMOCPEACTBEHHOE
OKa3aHHWE YCIYIM NpH OOpallleHWd B OpPraHU3alyI0 COLUUAIBHON cdepb»
([1o@s-yemyr, ) onpegensieTcs mo Gopmyie:

yHepB.KOHT

'y OKas. yeyr
ooy, = (—— )x100, (4.2)
o6y
rae
yoKas.yeyr - YHCIIO noJryJarenaen ycayr, YAOBJIETBOPEHHBIX
J0OpOKETATENEHOCTBIO BEIKJIMBOCTBIO a0OTHHMKOB OopraHu3aiuu
) b

o0ecreynBarouX HEMOCPEICTBEHHOE OKa3aHUEe YCIIYTH;

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIyYaTeNe yCuyr;

B) 3HAQUEHHUE I[IOKA3aTesl OLEHKM KadecTBa «/lons momywareneud ycmiyr,
YIOBJIETBOPEHHBIX T00pOKENATENHHOCTHIO, BEXKIJIMBOCTHIO PabOTHUKOB
OpraHu3aIMy COIMATBHON c(ephl NMPU HCMIOJIb30BAaHWU JUCTAHIIMOHHBIX (Bopm
B3auMoencTBus» ([1°7“Ty ) ompenensiercst o Gpopmyie:

BEXJI. JUCT
Y

qum

BEXILJUCT — —
H yon = (

)x100, (4.3)

rae
yBerRLAnet - YHUCIIO IoJIydaresien YCIyT, YIOBJIETBOPEHHBIX
T00pOKENaTEIbHOCThI0,  BEXJIMBOCThIO  PA0OTHUKOB  OpraHU3allud  TpU
UCIIOJIb30BaHUH TUCTAHIIMOHHBIX (POPM B3aMMOIEHCTBUS;

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX TOJydaTeIeH yCIIyT.

8. Pacuer mokazaresnel, XapaKTEpU3YIOIIMX KPHUTEPHH OIIEHKH KadecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUIMHU OKa3aHUS YCIYI»:

a) 3HAUYCHHME TOKa3aTelsl OLEHKM KadecTBa «J/lonst mosryuaTened yciyr,
KOTOpbIE  TOTOBBI  PEKOMEHJOBaTh  OPraHU3AIMI0  COIHUAIbHON  cdepsl
POJICTBEHHHKAM W 3HAaKOMBIM (MO OBl €€ PEKOMEH/IO0BaTh, €Ciu Obl ObLIa
BO3MOXHOCTh BBIOOpa opranmn3anuu coruanbHon cdepbl)» (Ilpewon) OMpeaensercs
o ¢opmyiie:

Myecon = (—ZI& )x100, (5.1)
00111

rae

Vpexow - UYHCIO MOJy4yaTeNeW YCIyr, KOTOpbIE T'OTOBBI PEKOMEHIOBATH
OpraHU3alMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ PeKOMEHJ0BaTh, €CIIH
OBl ObLTa BO3MOXHOCTH BHIOOpA OpPraHU3AIINN ),

Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJyYaTeIeH yCIyT;
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0) 3HadeHWe MoOKa3aTens OICHKH KadecTBa «Jlonst momydartenedd ycuyr,
YIOBJICTBOPCHHBIX OPTaHU3AIMOHHBIMH YCIOBUSMHU TPEIOCTABICHUS  YCIIYT»
(I1oPm¥yen, ) ompenensiercs mo Gopmyie:

yopr.yer

[yopryen = (
YA
qo61u

)x100, (5.2)

rae

YOPEYEl - qyemo monmy4daTesien yClIyr, YAOBIETBOPEHHBIX OPraHu3allMOHHBIMU
YCJIOBUSMU MPEIOCTABICHUS YCIYT;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJyYaTeIen yCIIyT;

B) 3HayeHUE TMOKa3zaressi OIEHKM KadecTBa «Jlomst momydarenedl ycuyr,
YAOBJIETBOPEHHBIX B 1IE€JIOM YCIOBUSIMU OKa3aHUsS YCIAYyr B OpraHu3aiuu
cormanbHOU cdeprr» (Iy,) onpenensiercs mo Gopmyie:

Iy, = (—— 2 )X100, (5.3)
00111

rae

Vyu - YUCIIO TIONydYaTesiel yCIyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU
OKa3aHWs YCIIYT B OpraHU3alliU COIUAIBHOU cephl;

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MOJTYYaTeIICH YCIIyT.

9. Tlokazarenu OIEHKH KadyecTBa YCJIOBUH OKa3aHUS YCIyr OpraHU3alHUsIMU
coIaabHOM chepbl, paCCUUTHIBAIOTCS :

10 OpraHM3alluM COIUAJILHOW cdepbl, B OTHOIICHHWU KOTOPOW MpOBEACHA
He3aBHCHMasl OIICHKA KaueCTBa,

0 MYHHIIUIIAJILHOMY OOpa30BaHUIO B IIEJIOM, a TaKXKe II0 OTPacisiM
coIuanbHOM cephbl — M0 COBOKYITHOCTH MYHHITUIIAIBHBIX OpraHu3aIui B chepax
KyJIbTYpPBl, OXpaHbl 370pOBbS, O00Opa30BaHUS W COIMAIBHOTO OOCITY)KUBAaHUA W
WHBIX OpraHu3alui, pacCIOJIOKEHHBIX Ha TEPPUTOPUIX COOTBETCTBYIOIIUX
MYHUITAIIAJIBHBIX 00pa30BaHMM M OKa3bIBAIOIIUX YCIYTH B YKa3aHHBIX cepax 3a
cyeT OIO/KETHBIX ACCUTHOBAHMI OIOKETOB MYHMIMNAJBHBIX OOpa3OBaHUii®, B
OTHOIIIEHUH KOTOPHIX IIPOBE/ICHA HE3aBUCHUMasl OIleHKAa KaueCTBa,

no cyonekty Poccuiickoit ®denepanuu B IMeIOM, a TaKXKe IO OTPACIAM

3B cootBercTBUH co craTheil 36.1 3akona Poccuiickoii Oenepanun oT 9 okTAOps 1992 .
Ne 3612-1 «OcHoBbI 3akoHOJaTenbCTBa Poccuiickoit ®enmeparu o KynbType» (Bemomoctu
Cresna Hapoasbix nenyratoB Poccuiickoit ®@enepanun n BepxoBHoro Cosera Poccuiickoit
Oenepann, 1992, No 46, cr. 2615; Cobpanue 3akoHomatenscTtBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257, 2017, Ne 50, ct. 7563), cratbeit 79.1 denepanbHoro 3akona ot 21 HOSIOps
2011 r. Ne 323-®3 «OO0 ocHOBax OXpaHbl 3/10poBbsl rpaxaaH B Poccuiickoit deneparum»
(Cobpanue 3akonomarennbctBa Poccuiickoit ®enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
ct. 4257; 2017, Ne 50, ct. 7563), crarbeit 95.2 deaepanapHoro 3akoHa ot 29 mexabps 2012 r.
Ne 273-03 «O06 oOpazoBanmu B Poccuiickoit ®enepanmn» (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563),
cratbeil 23.1 denepanbHoro 3akoHa or 28 nexabps 2013 r. Ne 442-®3 «O6 ocHOBax
ColManpHOTO  OOCHyXuBaHus Tpaxiaan B Poccuiickoit  @enepamnmn»  (CoOpanue
3akoHOAatenscTBa Poccuiickoit @eneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).
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COLIMAJIBHOM c(epbl — MO COBOKYNHOCTH OpraHu3aluid B cdepax KyJIbTypbl,
OXpaHbl 3J0pPOBbs, 00Pa30BaHUS U COLUATIBHOIO 0OCITYKUBaHUs, PACIIOI0KEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit ®denepanuu, ydpeauTeNs MU KOTOPBIX
aBisAoTCs cyOBeKkT Poccuiickoit ®denepanuu M MyHUIMNAIbHBbIE OOpa30BAHMS
cyowsekta Poccuiickoii denepaiui, 1 UHbIX OPraHU3alMi, OKa3bIBAIOIIHUX YCIYyTH
B YKa3aHHBIX cdepax 3a CUET COOTBETCTBYIONIUX OIO/KETOB OIOJKETHONU CUCTEMBI
Poccuiickoii ®enepanun,® B OTHOIIEHMH KOTOPBIX IPOBENEHA HE3aBHCHMAs
OLICHKA KAa4eCTBa;

no Poccuiickoit denepanuu B 1eJI0OM, 110 OTPACIAM COLUANBHON chepbl — MO
COBOKYIMHOCTM OpraHu3auuii B cdepax KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHus, COIMAIBHOIO OOCIY)XKMBaHUS, YUYPEAUTEIAMH KOTOPBIX SIBISIOTCS
Poccuiickas ®denepanus, cyobektsl Poccuiickoit denepaiui 1 MyHULUIIATIbHBIE
oOpa3zoBanus cyobekToB Poccuiickoit ®enepauuu, a Takke (denepanbHbIX
YUPEKIAECHUN  MEAUKO-COLUMAIBbHOM  DKCHEPTU3bl W  HHBIX  OpraHU3aluu,
OKa3bIBAIOIIMX YCIYIM B YKa3aHHbIX cdepax 3a CYET COOTBETCTBYIOLIMX
010/1KeTOB OI0JKeTHOU cuctembl Poccutickoit denepanyiv, B OTHOIIEHUU KOTOPBIX
IPOBE/ICHA HE3aBUCHUMas OIIEHKA KaYeCcTBa!

a) TMoKa3aTesib OIICHKM KayecTBa MO OpPraHU3alMKM COIMAIbHON cdepbl, B
OTHOLLEHUH KOTOPOil MPOBE/ICHA HE3aBUCHMAas OLIEHKA Ka4eCTBA PAaCCUUTHIBAETCS
o ¢opmyse:

Sn=Y K™/5, (6)
rze:

Sh — TMoKa3aresb OLEHKU KauecTBa N-0i opraHu3aluy;

K™ — cpenHeB3BemeHHass cyMMa IOKa3aTeleil, XapaKTepU3YIOIUX M-bIif
KpUTEpHI OLEHKH KadyecTBa B N-OH OpraHu3aluu’, pacCUMTHIBAEMAas IO
dbopmynam:

KL=(0,3XTT gy + 0,3XT1"Ner + 0,4% TITOTP, )
KZ=(0,3XIT"xongp.yer + 0,43 gy + 0,3 XTINEMD

K30=(0,3 XTI yoep + 0, 4XTIMYODT (o + 0,3 TIM0cT )
K4n:(0,4XHn-HepB.KOHT v + ()’4_XI—[n-oxae.ycnyryZl + O’2XHn-Be)KJ1.ZlI/ICTyﬂ)
K®n=(0,3XIT"pexon + 0,2XTIMOPTYe1 4+ (0 5XTI, ),

Mg .. II"y; — moxa3aTenu OLIEHKM KauyecTBa, XapaKTepU3YIOIIHE OO0IIue
KPUTEpUU OLIEHKU KauecTBa B N-OW OpraHu3allly, PacCYUTAaHHBIE MO (opMmyliaMm,
IpUBEJICHHBIM B ITyHKTax 4 - 8 Eaunoro nopska.

0) MmokaszaTeNb OLEHKH Ka4yeCTBa MO0 OTPACIH COLUATBLHOU cephl B CYOBEKTE
Poccuiickoit @enepanuu paccuuThiBaeTcs Mo popmyre:

SOU :zsoun /NOU ’ (7)
rje:
S — mokasareib OIICHKH KadecTBa IO O-H OTPaciM CONUAIBHOU CQephl
B U-M cyobekTe Poccmiickoit @enepanuu;

“Ins  opraHu3amuil  KyIbTypbl, OCYIIECTBISIONIMX CO3JaHHE, HCIONHEHHE, MOKa3 M
MHTEpIPETALMIO IPOM3BEICHUI JTUTEPaTyphl U UCKYCCTBA, 3HAYEHHE KPHTEPUEB, 110 KOTOPHIM
OllEHKA He MPOU3BOAMTCS, PACCUMTHIBAETCA MO N-0if OpraHM3allid HA OCHOBE H3MEpSEeMBIX
kputepues 1o popmyie: K242, =K + K3,)/2.
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S%, — mokazarenb OICHKM KadyecTBa IO N-OM OpraHW3aiiuyd O-i OTpaciu
coruanbHO# cephl B u-M cyobekte Poccuiickoit denepanuu;

N° — KOJHMYECTBO OpraHW3alyi, B OTHOIICHHH KOTOPBIX IPOBOJMJIACH
HE3aBHCHMasi OIIEHKA KaueCcTBa B O-i OTpaciu COUUAIbHON chephl B U-M CYyOBEKTe
Poccuiickoit @enepannu.

B) IMOKa3aTelb OICHKM KauyecTBa IO OTPacid COIMAaIbHON cdepbl o
Poccuiickoit denepaiuu paccuuThIBACTCS M0 PopMyIie:

SO=3SM/1V, (8)
rie
S°— mokasaTenb OIEHKHW KauecTBa JJIs 0- oTpaciiv B 11eJioM 1o Poccuiickoi
denepaunu;

V — xonuuectBo cyOwbekToB Poccuiickoit ®enepanuu, B KOTOPBIX
IIPOBOAMIIACH HE3aBUCUMAsl OLICHKA Ka4ecTBa B 0-U OTPacCIIu.

I') TOKasaTesib OICHKM KauecTBa 1Mo cyowekTy Poccuiickoit ®enepanuu B
nenoM (mokasarenb IS OUEHKH AS()QPEKTUBHOCTH JCSITEIBHOCTH OpraHoB
UCIIOJIHUTEIBHON BiacTu cyOwbekToB Poccuiickoit denepanum — «pe3ylibTaThl
HE3aBUCUMOW OLICHKM KadecTBa OKAa3aHWUsS YCIyl OpPraHU3alUsIMU COLMAJIbHOU
chepb» °) paccumThIBaeTCA Mo GopMyIIe:

SU=>"S"7Qu, 9)
rue:
SY — mokasarenb OICHKM KadecTBa B U-oM cyObekTe Poccuiickoit
denepanuu;

S — mokasarenb OIIGHKH KadecTBa IO O-H OTPaciiM COIHAIBHOU Chepsl
B U-M cyObekTe Poccuiickoit Denepanun;

Qu — KOJMYECTBO oOTpacjied coIuaabHOU cdepbl, B KOTOPHIX B U-OM
cyowsekTe Poccuiickoit deaepariuu mpoBOAMIIACH HE3aBUCHMAs OIICHKA KayeCcTBa.

1) TIOKa3aTelb OICGHKM KaudecTBa B lesioM 1o Poccuiickoit ®deneparuu
paccuuThIBaeTcs o Gopmysie:

S'=YS'/R, (10)

riae

S’ —noka3arenb OIICHKH KauecTBa B 1ieJioM 1o Poccuiickoii @eaeparvy;

R — komuuecTBO cyObekTOB Poccuiickoit denepanuu.

€) IMoKa3aTeiab OICHKM KadecTBa [0 MYHHUIMIAIbHOMY 0Opa30BaHHUIO

*Tlynkr 24 Ilepeuns mnokasateneil 11 oLEHKM >(PPEKTUBHOCTH EATEILHOCTH OPraHoB
UCTIOJIHUTENbHOW BiacTu cyObekToB Poccuiickoit deneparuy, YTBEpKAEHHOIO YKa3oM
IIpe3unenta Poccuiickoit @eneparuu ot 14 Hos16pst 2017 1. Ne 548 «O06 onenke 3 PeKTUBHOCTH
NeATeIbHOCTH OpPraHOB MCHOJHMUTENbHOM BiacTu cyOBbekToB Poccuiickoit ®Deneparum»
(CoOpanue 3akonoatenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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(ropoJickoMy OKPYTY U MYHHUITUIIATLHOMY paiiOHY - B IIEJIOM MO0 MYHHUIUIIAILHOMY
0o0pa30BaHMIO, a TaKXe II0 OTPACIsAM COIMAIBbHON cdepbl) (moKa3aTeNb st
OlICHKH S()PEKTUBHOCTU JACSATEILHOCTH OPraHOB MECTHOIO CaMOYIPABJICHUS —
«pe3yJIbTaThl HE3aBUCHUMOM OIEHKM KayeCTBa MYHULMMAIBHBIX OpraHu3alui B
chepax  KyJIbTYpbl, OXpaHbl 3JI0POBbs, OOpa30BaHHs U  COIMAIBHOTO
oOCITy>)kMBaHMsI W UHBIX OpraHMU3alldid, pacCMOJOKEHHBIX HAa TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX OOpa30BaHMM M  OKa3bIBAIONIUX  YCIYTU
yKa3aHHbIX cdepax 3a cyeT OIOIXKETHBIX ACCUTHOBAHMH  OIOHKETOB
MyHHLUNAIBHBIX  00pa30BaHUii»®)  pacCUUTBHIBAETCS  AHAIOTMYHO  HOPSIKY,
MPEAYCMOTPEHHOMY [JII pacueTa IoKaszaTessl OIEHKM KadecTBa IO CYOBEKTY
Poccuiickoit ®enepanuu (B 1esioM no cyorekTy Poccutickoit denepaiuu, a Takxke
Mo OTpacisiM coluanbHOM cdepsl B cyOnbekte Poccuiickoin ®deneparuu) B
MOJMYHKTaX «0» U «I» HAcTOsIEro myHkra Enqunoro mopsiaka.

® Va3 Ilpesumenra Poccuiickoit ®enepamuu ot 28 ampens 2008 1. Ne 607 «O6 oueHke
3pPEKTUBHOCTH JESATEIBHOCTH OPraHOB MECTHOTO CaMOYIPaBJIEHUS TOPOJICKUX OKpPYroB MU
MYHUIUNAIBHBIX pallOHOB» (C y4yeTOM M3MEHEHMs, BHeceHHoro Ykazom IIpesunenra
Poccuiickoit @eneparum ot 9 mast 2018 1. Ne 212, Berynaromum B cuty ¢ 1 saBaps 2019 r.)
(Cobpanue 3axoHomatensctBa Poccuiickoit @eneparuu, 2008, Ne 18, cr. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).



